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GEM MOVEMENT 
TERMS AND CONDITIONS  

By booking or accepting a place with GEM Movement Ltd, you confirm that you have read, understood and 
agreed to these terms and conditions. GEM Movement may refuse or withdraw participation where these 

terms are not followed or where safety is affected. 

Last updated: July 2026 

1. Bookings, trials and drop-in sessions 

All bookings, including trial sessions, must be made 
through the GEM Movement online booking system or 

directly with the administration team. A place is not 
secured until the required payment has been received. 

No participant may attend without a confirmed booking and 

payment. Where payment is outstanding, entry may be 
refused until the account has been brought up to date. 

Trial sessions are offered only where advertised and 
subject to availability. Classes, workshops and adult 

sessions advertised as pay as you go must be paid for at 
the time of booking. 

2. Membership fees and monthly payments 

Following a trial session, regular weekly classes are 

normally paid for by monthly or termly subscription, unless 
the class is specifically advertised as pay as you go. 

Monthly Payments 

Course fees are calculated across the relevant term or 

membership period and divided into monthly instalments. 
Scheduled closures, holidays and non-teaching weeks are 

already included within the fee calculation. Monthly 
payments therefore remain payable during periods when 
classes are not running. 

Direct Debit payments are normally collected on the first 

day of each month. Failure to make payment may result in 
the participant’s place being suspended or withdrawn. 

The first and final monthly instalments are payable at the 

time of enrolment. Where a participant joins after the 
course has started, all instalments already due must be 
paid together with the final instalment. 

Termly Payments 

Customers who pay the full term fee in advance will 
receive a 10% discount on the standard term fee. 

Commitment to the Full Term 

By enrolling, the customer agrees to pay the full cost of the 

course for the relevant term, regardless of whether 
payment is made monthly or in full. 

No refunds or payment reductions will be provided once 
the course has started, including where a participant 

chooses not to attend, withdraws partway through the term 
or misses sessions. 

A participant’s place is not automatically renewed. A new 

booking must be completed each term to retain or secure a 
place in the class. 

Registration Fee 

A non-refundable registration fee of £8 per participant is 

payable each term, subject to a maximum charge of £16 
per family per term. 

3. Cancellations by members 

Enrolment is a commitment to the full course term, 
regardless of whether fees are paid monthly or in full. 

Where a participant withdraws after the course has started, 
no refunds, credits or reductions will be provided, except 

where required by law. Any outstanding monthly 

instalments for the remainder of the term will remain 
payable. 

Parents, guardians or adult members must notify GEM 
Movement of a withdrawal in writing by emailing 

info@gemmovement.co.uk. The withdrawal will only be 
recorded once it has been confirmed by the administration 
team. 

Places are not automatically renewed for the following 
term. A new booking must be completed each term for a 
participant to continue attending. 

Pay-as-you-go sessions, workshops, holiday camps, 

parties and events are non-refundable unless otherwise 
stated in the specific booking terms. This does not affect 
your statutory rights. 

4. Absence, illness and holidays 

No refund, credit or reduction will be given for sessions 

missed because of illness, holidays, other commitments, 
transport difficulties or a decision not to participate. 

Missed sessions cannot be transferred to another day. 

5. Changes or cancellations by GEM 

Movement 

GEM Movement may change an instructor, class time, 

room, venue, format or timetable for operational, staffing or 

safety reasons and will give as much notice as reasonably 
possible. 

Where GEM Movement cancels a session, we may provide 

a replacement session, account credit or refund. Where 
cancellation results from circumstances outside our 

reasonable control - such as venue closure, severe 

weather, utility failure, public-health restrictions or 
emergency - a refund or replacement may not be available. 

6. Arrival, collection and supervision 

Children must be brought to and collected from the venue 
by a responsible adult unless a different arrangement has 

been agreed in writing. Emergency contact details must be 

accurate, and a parent or carer must remain contactable 
during independent classes. 

A child will not be allowed to leave without their parent, 

guardian or another authorised adult. The accompanying 
adult remains responsible during parent-and-child classes 
and for any non-participating siblings. 
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7. Clothing, belongings and participation 

• Participants must wear clothing and footwear 

suitable for the activity and follow any class-
specific uniform requirements. 

• After completing six sessions, all students are 
required to purchase and wear the appropriate 

GEM Movement uniform for their class. 

• For dance classes, hair must be worn neatly and 
securely in a bun. 

• Long hair must be tied back, and all jewellery, 

watches and other unsafe items must be removed 
before participation. 

• Participants must follow all staff instructions and 
must not use activity areas or equipment without 

permission and appropriate supervision. 

• Personal belongings are brought onto the 
premises at the owner’s risk. GEM Movement is 
not responsible for any loss or damage . 

8. Behavior and conduct 

Participants, parents, carers and visitors must behave 
respectfully. Abusive, threatening, violent, discriminatory, 

unsafe or persistently disruptive behaviour will not be 
accepted. 

The lead instructor may remove a participant from an 

activity, request collection or refuse continued participation 

where necessary for safety or wellbeing. Serious or 
repeated misconduct may result in membership being 
terminated. 

9. Disabilities, SEND and additional needs 

Parents, guardians and adult members must provide full 

and accurate information about any disability, special 

educational need, sensory need, behavioural need, 
medical condition or other support requirement that may 
affect safe participation. 

GEM Movement will consider and make reasonable 
adjustments wherever practicable. Before attendance, we 

may require further information, an individual risk 

assessment, medical guidance, insurer approval or an 
agreed support plan. 

One-to-one support is not included unless it has been 

expressly agreed in advance. Where additional assistance 
is required, a parent, guardian or other agreed responsible 

adult may be asked to remain on site and support the 
participant during the session. 

GEM Movement reserves the right to delay or decline 
participation where sufficient information has not been 

provided, appropriate support arrangements cannot be 
agreed or attendance would present an unacceptable 
safety risk. 

10. Medical conditions, injuries and first aid 

Tell GEM Movement about any medical condition, allergy, 
injury, medication or change in health that may affect safe 

participation. Participants should not attend when unwell, 
infectious or medically unfit to take part. 

By booking, you authorise appropriately trained staff to 

provide first aid where reasonably necessary and to 

contact emergency services. We will try to contact the 
parent, guardian or emergency contact as soon as 
practicable. 

11. Photography and video 

During booking, you may be asked whether you consent to 

photographs or video being used for GEM Movement 
publicity, marketing, social media, websites or printed 
materials. 

Identifiable images will only be used where appropriate 
consent has been provided. Full names or identifying 

information will not be published with an image without 

separate written permission. Consent may be withdrawn in 
writing for future use. 

12. Insurance, staff checks and safeguarding 

GEM Movement maintains appropriate business and public 
liability insurance. Details may be available on request. 

Staff and instructors will hold qualifications, experience, 

safeguarding training and DBS checks appropriate to their 

role where required. Appropriate first-aid arrangements will 
be in place. 

13. Understanding and accepting risk 

Gymnastics, dance, cheerleading, exercise and other 
movement activities involve physical exertion and carry an 

inherent risk of falls, collisions, accidents and injury. 

Although GEM Movement will take reasonable steps to 
minimise these risks and serious injuries are uncommon, 
accidents and injuries may still occur. 

All participants must follow GEM Movement’s safety rules, 
policies, codes of conduct and staff instructions at all 

times. Activity areas and equipment must only be used 

with the permission and supervision of an authorised GEM 
Movement instructor. 

Parents, guardians and adult participants are responsible 

for ensuring that the participant is physically fit and healthy 
enough to take part. GEM Movement must be informed of 

any relevant medical conditions, injuries, disabilities or 
additional needs that could affect safe participation. 

By registering for or participating in a GEM Movement 

activity, the participant and their parent or guardian confirm 
that they: 

understand and accept the ordinary risks associated with 
the activity; 

have provided complete and accurate health and support 
information; 

have read and agree to follow GEM Movement’s policies, 
safety rules and codes of conduct; and 

will follow all reasonable instructions given by GEM 
Movement staff. 

Nothing in these terms excludes or limits any liability that 
cannot lawfully be excluded or limited. 

14. Communication and contact information 

Parents, guardians and adult members must keep email 

addresses, telephone numbers, emergency contacts and 
medical information up to date. 

Important information may be sent by email, through the 

booking system, on the website or through official social-
media channels. Please check junk or spam folders and 

read messages about timetable changes, closures, events 

and safety. Please ensure you add 
info@gemmovement.co.uk as a safe sender. 

15. Personal data 

GEM Movement uses personal information to administer 
bookings and payments, communicate with members, 

support safe participation and deliver services. Data will be 

handled in accordance with the GEM Movement privacy 
notice and applicable data-protection requirements. 
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16. Right to refuse or end participation 

GEM Movement may refuse a booking, suspend 

attendance or end a membership where fees remain 
unpaid, safety information has not been provided, these 

terms are repeatedly breached or behaviour places anyone 
at risk. 

Ending participation does not remove responsibility for fees 
already due or payable during an applicable notice period. 

17. British Gymnastics Membership 

After attending gymnastics classes for the first two weeks, 
all gymnasts are required to obtain the appropriate British 
Gymnastics membership. 

British Gymnastics membership is separate from GEM 
Movement class fees and must be purchased directly from 
British Gymnastics by the gymnast’s parent or guardian. 

The current annual membership fees are: 

• Community Gymnast – Recreational: £24 per 

year for children attending general recreational 
gymnastics classes. 

• Pre-School Gymnast: £18 per year for eligible 
pre-school gymnasts. 

Membership information and registration are available 
through the British Gymnastics website: 

https://wiki.british-gymnastics.org/memberships 

British Gymnastics sets and collects these fees, which may 

change at any time. Parents and guardians are responsible 

for ensuring that the required membership remains valid 
while the gymnast attends GEM Movement classes. 

Failure to obtain or renew the appropriate membership 
may result in  

the gymnast being unable to participate. 

18. Free-Play and Adult-Accompanied 

Sessions 

During free-play, parent-and-child and other adult-

accompanied sessions, the accompanying parent, 
guardian or responsible adult remains responsible for the 
child’s supervision, behaviour and safety at all times. 

Children must remain within sight and reach of their 
accompanying adult and must not use equipment without 

appropriate adult supervision. The accompanying adult 

must follow all safety instructions given by GEM Movement 
staff and ensure that the child uses the space and 

equipment appropriately. GEM Movement staff will 

supervise the overall session and provide safety guidance 
but do not provide individual childcare or one-to-one 
supervision. 

The accompanying adult must be physically able to assist 
and supervise the child where required. Each child must be 

accompanied by a responsible adult unless otherwise 
agreed in advance by GEM Movement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Acceptance: Booking, paying for or attending any GEM Movement activity confirms acceptance of these terms and 

conditions. 

https://wiki.british-gymnastics.org/memberships

