GEM MOVEMENT

PRIVACY POLICY

This policy explains how GEM Movement Ltd collects, uses, stores and shares personal information and

describes your data-protection rights.

1. About This Privacy Policy

GEM Movement Ltd is committed to protecting the privacy
and personal information of our participants, parents,
guardians, adult members, visitors and customers.

This Privacy Policy explains how we collect, use, store and
share personal information in accordance with applicable UK
data-protection legislation, including the UK General Data
Protection Regulation and the Data Protection Act 2018.

For our gymnastics activities, we also take account of relevant
British Gymnastics data-protection, safeguarding and
membership guidance.

GEM Movement Ltd is the data controller responsible for the
personal information described in this policy.

Company name: GEM Movement Ltd
Company number: 17112310

Registered address: 1 Rookery House, Grove Farm,
Crookham Village, GU51 5RX

Email: info@gemmovement.co.uk

2. Who This Policy Applies To

This policy applies to personal information relating to:

+ children and young people who attend our activities;
+ parents, guardians and emergency contacts;
* adult participants and members;
» people booking trials, classes, camps, workshops, parties
or events;
» people attending free-play or adult-accompanied sessions;
» website visitors and people who contact us;
 prospective, current and former employees, coaches,
contractors and volunteers, where applicable.
Where a participant is under 18, their parent or guardian will
normally provide information on their behalf.

3. Personal Information We Collect

Depending on your relationship with GEM Movement, we may
collect:

* names, dates of birth, ages and gender;

+ addresses, telephone numbers and email addresses;

» parent, guardian and emergency-contact details;

* class, booking, attendance and membership information;

* payment, transaction, billing and Direct Debit records;

* British Gymnastics membership details, where applicable;

« information about gymnastics, dance, cheerleading, fitness
or movement experience;

» progress, assessment, achievement, award and
examination information;

* photographs, video recordings and performance footage,
where permitted;

» communications, enquiries, complaints and feedback;

« accident, incident, safeguarding and welfare information;

« information about disabilities, medical conditions, allergies,
injuries, medication, SEND, sensory needs, behavioural
needs and other support requirements;

» marketing and communication preferences;

» website information, including IP address, browser
information and cookie data;
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« information required for recruitment, employment,
qualifications, training, safeguarding and criminal-record-
check administration.
Health, disability and some additional-needs information may
be classed as special-category personal data and will be
given additional protection.
GEM Movement does not normally receive or store complete
debit or credit card details. Payments are collected through
the Class Manager booking portal and processed securely by
Stripe, our authorised payment provider.

4. How We Collect Information
We may receive information:

« directly from you or the participant;

» from a parent, guardian, carer or emergency contact;

« through our website;

« through the Class Manager booking and customer-
management portal;

« through Stripe when a payment or Direct Debit is
processed;

« through registration forms or payment records;

 during classes, assessments, events, competitions or
examinations;

 from staff, coaches, volunteers or welfare officers;

« from British Gymnastics or another relevant governing
body;

» from schools, nurseries, venues or partner organisations;

« through accident, incident, safeguarding or complaint
records;

« through photographs, recordings, CCTV or website
cookies, where applicable;

 from publicly available sources or social-media platforms
where you contact us through those services.

You must ensure that the information you provide is accurate
and that you are authorised to provide information relating to
another person.

5. Why We Use Personal Information
We may use personal information to:

+ process enquiries, registrations and bookings;

» create and manage customer accounts through Class
Manager;

« provide frials, classes, camps, workshops, parties and
events;

» administer payments, Direct Debits, instalments, fees,
refunds and customer accounts;

* identify unpaid, failed or overdue payments;

* manage attendance, waiting lists and class placements;

« communicate about bookings, timetable changes, closures
and emergencies;

+ assess participant ability, progress and appropriate class
level;

* enter participants into awards, examinations, displays or
competitions;

» administer or verify British Gymnastics membership where
applicable;

« protect participants’ health, safety, welfare and wellbeing;
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» understand medical conditions, disabilities and additional
support needs;

» make reasonable adjustments and complete risk
assessments;

* manage accidents, injuries, incidents, complaints and
safeguarding concerns;

* maintain appropriate insurance, financial and business
records;

* recruit, train and manage employees, coaches, contractors
and volunteers;

 improve our activities, facilities and customer service;

» promote GEM Movement where appropriate permission
has been obtained;

» comply with legal, regulatory, safeguarding and governing-
body requirements;

« establish, exercise or defend legal claims.

6. Our Lawful Bases

The lawful basis we rely on will depend on why the
information is being used. These may include:

» Contract: where information is required to process a
booking, collect payment or provide an activity or service.

* Legal obligation: where we must retain or disclose
information to comply with the law.

» Legitimate interests: where processing is necessary to
operate, administer, protect and improve GEM Movement,
provided those interests are not overridden by the
individual’'s rights.

* Recognised legitimate interests: where applicable,
including safeguarding vulnerable individuals, responding
to emergencies and preventing or investigating crime.

« Vital interests: where information is needed to protect
someone’s life or physical safety.

» Consent: where a genuine choice is available, including
certain marketing, photography or optional uses of
information.

Where we process health, disability or other special-category
information, we will also identify an appropriate additional
legal condition. This may include explicit consent,
safeguarding, vital interests, legal claims or another condition
permitted by data-protection law.

Consent can be withdrawn at any time, although withdrawal
will not affect processing that took place before consent was
withdrawn.

7. Children’s Personal Information

Most GEM Movement participants are children, and we
recognise that children’s personal information requires
particular protection.

Information will normally be collected from a parent or
guardian. We will only collect information that is reasonably
required to provide activities safely and effectively.

Where information is provided directly to children, we will aim
to communicate in clear, age-appropriate language.

Parents and guardians must inform us when information
changes, particularly emergency-contact, medical, allergy,
injury, disability or additional-needs information.

A child’s personal information belongs to the child. Depending
on their age and understanding, the child may be able to
exercise their own data-protection rights.

8. British Gymnastics Membership
Participants attending applicable gymnastics classes may be
required to hold British Gymnastics membership.
Where necessary, we may use or share information to:
 confirm whether the participant holds the correct
membership;
* assist with membership administration;
 confirm insurance or competition eligibility;
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* enter participants into British Gymnastics activities or
events;
* report accidents, incidents, safeguarding matters or
regulatory concerns;
» comply with British Gymnastics membership rules and
policies.
British Gymnastics is responsible for the personal information
entered into or collected through its own membership systems
and services. Parents, guardians and participants should also
read the relevant British Gymnastics Privacy Notice.
GEM Movement will only share information that is reasonably
necessary for the relevant purpose.

9. Who We May Share Information With

We may share relevant personal information with:
 authorised GEM Movement staff, coaches, contractors and
volunteers;
» Class Manager, which provides our booking, customer-
management and payment-collection portal;
« Stripe, which securely processes card payments and
Direct Debits;
 British Gymnastics and other relevant governing bodies;
» schools, nurseries and venues where activities are
delivered;
« examination boards, event organisers and competition
providers;
* insurers, brokers, legal advisers and professional advisers;
* healthcare professionals, emergency services or first-aid
providers;
* local authorities, safeguarding organisations, police or
regulatory bodies;
* HM Revenue and Customs and other government bodies
where required;
» accounting, email, website, cloud-storage and IT
providers;
» photographers, videographers or marketing providers
where appropriate permission is in place;
« another organisation where you have asked or authorised
us to do so.
Service providers acting on our behalf must only use the
information for the agreed service and must take appropriate
steps to keep it secure.
We do not sell children’s, members’ or customers’ personal
information.
Information may be shared without consent where necessary
to protect a child or vulnerable person, respond to an
emergency, prevent or investigate crime, comply with the law
or establish or defend a legal claim.

10. Payment Information
Payments, including card payments, instalments and Direct
Debits, are collected through the Class Manager booking
portal and processed securely by Stripe, our authorised
payment provider.
When you make a payment or set up a Direct Debit, Class
Manager and Stripe may collect and process information
including:

« the payer’s name and contact details;

* billing information;

* debit or credit card information;

» bank-account information required for Direct Debits;

* payment amounts and dates;

« transaction references;

* payment status;

» failed or cancelled payment details;

 refund and chargeback information.

GEM Movement does not normally receive or retain complete
card or bank-account details. These details are processed

Page 2



securely by Class Manager and Stripe in accordance with
their own privacy policies and data-protection obligations.
GEM Movement may retain limited payment information,
including transaction references, payment amounts, payment
status, billing records, failed-payment records and refund
details, for accounting, administration, contractual and legal
purposes.

Class Manager and Stripe may act as independent data
controllers or data processors for certain information they
collect. Customers should review the privacy information
provided by those organisations.

11. Photographs and Video Recordings

We may take photographs or recordings for purposes
including:

+ coaching and participant development;

 performances, displays, awards and events;

» safeguarding or incident review;

» promotion of GEM Movement through our website, printed

material or social-media accounts.

Where consent is required, photographs and promotional
footage will only be used in accordance with the permissions
provided.
Permission may be withdrawn by contacting us. Withdrawal
will apply to future use, but it may not always be possible to
remove material that has already been printed, shared by
others or published outside our control.

Photography and filming must also comply with GEM
Movement's safeguarding and photography policies.

12. Marketing Communications

We may send essential service messages relating to
bookings, payments, safety, timetable changes, closures or
membership. These are not marketing communications.

We will only send optional promotional emails, text messages
or similar communications where we have an appropriate
lawful basis.

You can unsubscribe at any time by:
« using the unsubscribe option in the communication;
* replying with your request; or
» emailing info@gemmovement.co.uk.

We may retain limited information on a suppression list to
ensure that we continue to respect an unsubscribe request.

13. Website, Cookies and Social Media

Our website and Class Manager portal may use cookies and
similar technologies to operate correctly, process bookings,
understand website usage and support marketing activities.
Where legally required, non-essential cookies will only be
used after consent has been provided. Further information
should be included in our Cookie Policy and website cookie
settings.

When you interact with GEM Movement through a social-
media platform, that platform may also process your
information under its own privacy policy.

14. CCTV

Where CCTV is used at a GEM Movement venue, it will be
used for safety, security, crime prevention and incident
investigation.

Appropriate signs will be displayed. Access to recordings will
be restricted, and footage will not be retained for longer than
reasonably necessary unless it is required for an incident,
investigation, safeguarding matter or legal claim.

15. International Data Transfers

Some website, email, payment, booking, cloud-storage or
social-media providers, including Class Manager or Stripe,

may process or store information outside the United Kingdom.
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Where this occurs, we will take reasonable steps to ensure
that an appropriate legal safeguard is in place, such as an
adequacy regulation, approved contractual safeguards or

another lawful transfer mechanism.

16. How Long We Keep Information
We will only retain personal information for as long as it is
reasonably required for the purpose for which it was collected.
Retention periods will depend on:

« the nature and sensitivity of the information;

* how long the participant remains enrolled;

 contractual, tax and accounting requirements;

 safeguarding and governing-body guidance;

* insurance requirements and limitation periods;

 accident, incident, complaint or legal-claim requirements;

» whether consent remains valid;

» whether information has continuing historical or

achievement value.

Booking, payment and contractual records may generally be
retained for up to six years after the relevant relationship or
financial period ends.

Information that is no longer required will be securely deleted,
destroyed or anonymised.

17. Keeping Information Secure
We use reasonable organisational and technical measures to
protect personal information against loss, misuse,
unauthorised access, alteration or disclosure.
These measures may include:

« restricted access to records;

» password-protected systems;

» secure booking and payment providers;

« staff confidentiality requirements;

 safeguarding and data-protection training;

» secure disposal and deletion procedures;

* incident and data-breach reporting procedures.

No method of electronic storage or communication is
completely secure, but we will take proportionate steps to
protect the information under our control.

18. Your Data-Protection Rights
Depending on the circumstances, you may have the right to:
* be informed about how your information is used;
» request access to your personal information;
« ask for inaccurate or incomplete information to be
corrected;
« ask for information to be erased;
« ask us to restrict how information is used;
 object to certain processing, including direct marketing;
* receive certain information in a portable format;
« withdraw consent where processing is based on consent;
* raise concerns about automated decision-making.
These rights are not absolute and may be limited where
information must be retained for legal, safeguarding,
insurance or contractual reasons.

Requests should be sent to info@gemmovement.co.uk. We
may need to verify your identity and authority before releasing
information.

19. Concerns and Complaints

Please contact us first if you have any questions or concerns
about how your personal information is being used:

Email: info@gemmovement.co.uk
Address: 68 Albert Street, Fleet, GU51 3RN
We will aim to investigate and resolve concerns promptly.
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You also have the right to complain to the Information
Commissioner’s Office, the UK regulator responsible for data

protection.

20. Changes to This Policy

We may update this Privacy Policy when our activities,
systems, service providers, British Gymnastics requirements
or data-protection laws change.

The latest version will be published on the GEM Movement
website. Significant changes may also be communicated
directly to members.
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